
“I’m sick of being sick. 
Where can I find care quickly?”

A

Urgent care center

B

Virtual care

C

Retail health clinic

D

Emergency room

Answer: Choose an urgent care center, a retail health clinic, or virtual care if you have an illness or injury that’s not  
life-threatening. When you’re sick or hurt and your life is not in danger, a good first step is to call your primary care doctor so they can 
direct you to the best place for care. Choosing another option besides the emergency room (ER) can save you time and money.1

Compare your options2

Virtual care Retail health clinic Urgent care center Emergency room

24/7 access to doctors through 
the SydneySM Health app — no 
appointment needed

Walk-in care clinics located in 
certain drugstores and 
major retailers

For serious but  
non-life-threatening issues; 
many are open 7 days a week 
with extended hours, and they 
usually offer X-ray and 
lab services

Open 24/7/365 —  
life-threatening emergencies 
only; using the ER for non-life-
threatening issues can cost you 
a lot in time and money

Your cost

$ 

Average wait3 

10 min

Your cost 

$$
Average wait4 

Less than 30 min

Your cost 

$$$
Average wait5 

Less than 30 min

Your cost 

$$$$
Average wait6 

90 min

Mild asthma, back pain, flu-like 
symptoms, allergies, fever, 
sprains, diarrhea, eye or sinus 
infection, rash, urinary tract 
infection (UTI), sore throat, 
earaches, bumps, minor cuts 
and scrapes, and other 
non-emergency symptoms

Sore throat, earaches, rashes, 
minor cuts and scrapes, UTI, 
allergies, cold and flu

Sprains, strains, nausea, 
diarrhea, ear or sinus pain, 
minor allergic reactions, cough, 
sore and strep throat, minor  
headache, UTI, minor cuts, 
rashes

Signs of a heart attack, such as 
chest pain or difficulty 
breathing; signs of a stroke, 
such as sudden numbness or 
slurred speech; severe burns or 
bleeding; broken bones; other 
life-threatening symptoms

Costs are ranked according to the estimated out-of-pocket costs and average health plan copays. Each plan may have different costs. Nonemergency care outside of your plan’s network may cost more out of pocket or may not be covered at all. Video visits with a doctor in your 
plan’s network are subject to a deductible. $ = lower cost, and $$$$ = higher cost. Call the Member Services number on your health plan ID card if you have questions.

To find care providers in your plan’s network, use the Find Care tool on the Sydney Health app or anthem.com/ca. 
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5 Debt.org: Emergency Rooms vs. Urgent Care Centers (January 19, 2023): debt.org.
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In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare provider in your plan’s network. If you receive care from a doctor or healthcare provider not in your plan’s network, your share of the costs may be higher. You may also receive 
a bill for any charges not covered by your health plan.
Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan.
Engage is the trade name of Castlight, Inc., a separate and independent company offering care management services on behalf of your health plan.
Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc..
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