“I'm sick of being sick.

Where can | find care quickly?”
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Answer: Choose an urgent care center, a retail health clinic, or virtual care if you have anillness or injury that's not
life-threatening. When you're sick or hurt and your life is not in danger, a good first step is to call your primary care doctor so they can
direct you to the best place for care. Choosing another option besides the emergency room (ER) can save you time and money.!

Compare your options?

24/7 access to doctors through
the Sydney*™ Health app — no
appointment needed

Your cost
$

Average wait®
10 min

Mild asthma, back pain, flu-like
symptoms, allergies, fever,
sprains, diarrhea, eye or sinus
infection, rash, urinary tract
infection (UTI), sore throat,
earaches, bumps, minor cuts
and scrapes, and other
non-emergency symptoms

Walk-in care clinics located in
certain drugstores and
major retailers

Your cost
$S

Average wait*
Less than 30 min

Sore throat, earaches, rashes,
minor cuts and scrapes, UTI,
allergies, cold and flu
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For serious but
non-life-threatening issues;
many are open 7 days a week
with extended hours, and they
usually offer X-ray and

lab services

Your cost
$$S

Average wait®
Less than 30 min

Sprains, strains, nauseaq,
diarrhea, ear or sinus pain,
minor allergic reactions, cough,
sore and strep throat, minor
headache, UTI, minor cuts,
rashes

Open 24/7/365 —
life-threatening emergencies
only; using the ER for non-life-
threatening issues can cost you
a lot in time and money

Your cost
$$SS

Average wait®
90 min

Signs of a heart attack, such as
chest pain or difficulty
breathing; signs of a stroke,
such as sudden numbness or
slurred speech; severe burns or
bleeding; broken bones; other
life-threatening symptoms
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