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Since 1959, CalCPA Health has provided exclusive  
health and benefit plans to CalCPA member firms,  
solo practitioners, and financial service professionals.

Who to Contact?
CalCPA Health offers a full-service call center, Banyan  
Administrators, to serve to serve as your healthcare  
concierge, assisting with enrollment, benefits, and claims. 

Banyan Administrators, managers of the CalCPA Health 
programs, are available Monday–Friday, 8 a.m.–5 p.m. (PT). 
Phone: 877-480-7923
Email: CalCPAHealth@CalCPAHealth.com

Important Things to Know
•	 CalCPA Health medical plans use the Anthem Blue 

Cross Prudent Buyer provider network. Anthem ID 
cards will be issued to all members.

•	 PPO, EPO, HSA, and Coupe Health members  
receive a separate digital Rx ID card from Express 
Scripts (ESI).

•	 HMO members receive one combined ID card for both 
medical and Rx (Carelon).

•	 Transition of Care: Members with open authorizations 
for medical procedures or prescriptions should contact 
Banyan Administrators. In most cases, Banyan can 
transfer existing authorizations to your new CalCPA 
Health plan.

•	 Visit CalCPAHealth.com for Benefit Summaries, Plan 
Documents, and other materials.

Next Steps After Enrollment 
Once enrolled, you can register online with each of our 
service providers to access benefits, locate providers, 
view claims, and request replacement ID cards and 
contact customer service.

•	 Anthem.com/ca for all CalCPA Health medical plans 
(except for Coupe Health tiered plans). You will need 
the HCID number located on your ID card. 

•	 Employers.coupehealth.com/calcpa for  
CalCPA Health tiered copay medical plans  
powered by Coupe Health.

•	 Express-Scripts.com for your prescription drug  
benefits on a PPO, EPO, HSA, and Coupe Health plans.

•	 Carelonrx.com for your prescription drug benefits on 
HMO plans.
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