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Quick and easy access
to a doctor 24/7

Starting in 2022, Primary care visits
through LiveHealth Online will be
free of copay/coinsurance costs for
CalCPA Health medical subscribers

If you are feeling under the weather but don’t have the
energy or time to go to the doctor’s office, LiveHealth
Online (LHO) is a great option for you. With LHO you can
see a board-certified doctor within minutes. Simply use
your smartphone, tablet or computer with a webcam and
sign up at LiveHealthOnline.com or download the app.

Sign up for LHO today for the following:

1.24/7 access to doctors.
They can assess your condition, provide treatment
options and even send a prescription to the pharmacy
of your choice, if needed.

2. Medical care when you need it.
For things like the flu, a cold, sinus infection, pink eye,
rashes, fever and more.

3. Convenience.
See a doctor from your own home or office and avoid
waiting rooms and long wait times. In fact, most people
are connected to a doctor in about 10 minutes or less.

4. Effective 01/01/2022, all primary care visits
through LHO are free of copay/coinsurance.

Prescriptions

The doctors you see using LiveHealth Online can
prescribe medication based on your current conditions
and their medical expertise. They can send prescriptions
electronically to the pharmacy of your choice. (Telehealth
doctors are prohibited from prescribing controlled
substances as well as additional medications as

listed at LiveHealthOnline.com/Questions/).
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LiveHealth Online Psychology and Psychiatry

If you are feeling stressed or anxious, you can talk to a
licensed psychologist, therapist or psychiatrist through
LHO. It’s easy to use, and usually you can be connected
to someone in four days or less.

LiveHealth Online — Other Services

LHO connects you with doctors who can help with your
seasonal allergies. Also, LHO now offers dermatology
visits online.

Make your first appointment —
when it’s easy for you!
Use the app or visit LiveHealthOnline.com

and log in and follow the prompts to select
the type of care you need.

Or, call LiveHealth Online at
1-888-548-3432, toll free, 24/7.
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