
CalCPA Health / 1800 Gateway Drive, Suite 130 San Mateo, CA 94404 / (877) 480-7923 / CalCPAHealth.com

10/2023

Here at CalCPA Health, we know that your personal information should stay that way – personal.  
That is why we have taken steps to help keep our member’s information safe.

CalCPA Health, through its partnership with Anthem, provides all medical plan members with access  
to AllClear ID services at no additional cost. Through this partnership with Anthem and AllClear ID,  
our members have access to the following services:

•	 AllClear Identity Repair is currently in place and available to all CalCPA Health medical plan members; no  
enrollment is needed. Should a member become a victim of identity theft, simply notify AllClear ID and an  
investigator will act as their guide and advocate from start‐to‐finish until the issue is resolved.

•	 AllClear Credit and Identity Theft Monitoring an extra layer of protection that helps members stay informed  
of credit activity. Once enrolled, AllClear ID will send alerts when banks and creditors open new accounts in  
their name. If something doesn’t sound right, members will be able to contact them right away.

CalCPA Health medical plan members who would like to enroll in the AllClear Credit and Identity  
Theft Monitoring service may request a redemption code by entering their information at  
www.anthemcares.allclearid.com and a redemption code will be emailed to them once they have  
been confirmed as an active CalCPA Health medical plan member. With the redemption code,  
members would create an account with AllClear at no cost to them.

For questions or assistance with this or any CalCPA Health Value Added service,  
Call (877) 480-7923 or email CalCPAHealth@CalCPAHealth.com

Free Credit Monitoring
All CalCPA Health medical plan members  
have access to identity protection  
services at no additional cost.
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