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We can help 
Call the ASD program team at 1-844-269-0538.

Community resources and family support 

The ASD program team helps:

}} Connect you to the resources and knowledge that  
build a strong foundation of care.

}} Tailor referrals and education to meet your  
family’s needs.

}} Give you and your family ongoing support  
so you can overcome obstacles and add  
new services.

}} Make it easier to reach your family’s lifestyle  
and health goals. 
 
 
 
 

Coordinated care

ASD case managers help you:

}} Navigate the complex health care system. 

}} Address unique challenges of your situation.

}} Build a custom care plan for your child.

}} Find available services and connect you to any missing care.

}} Link your child’s treatment providers together for  
better collaboration.

Clinical review of Applied Behavior Analysis

We’ll help tackle the tough stuff:

}} A highly trained team of clinicians, experienced with families 
touched by ASD, works hard to make sure your child gets the 
right care from the right provider at the right time.

What the ASD program can do for you

The Autism Spectrum Disorders (ASD) program — here for your family

When your child falls somewhere on the Autism Spectrum, you’ve got a team in your corner, 
ready to help. Our Autism Spectrum Disorders (ASD) program is here for your whole family, 
creating a strong care system. We’ll help you:

}} Strengthen the family unit and make it easier to understand how to use available care.

}} Guide your whole family through the health care system.

}} Use your benefits effectively to get the best outcomes.

Autism doesn’t have  
to be puzzling
We’ll help you figure it out
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Health plans for CPAs since 1959
CalCPA Health

Your health is priceless. That is why it is so 
important for you to be able to connect to 
the resources and expert guidance you need 
to keep you safe and healthy — day or night. 

24/7 NurseLine serves as your first line of 
defense for unexpected health issues. You can 
call a trained, registered nurse to decide what 
to do about a fever, give you allergy relief tips, 
or advise you where to go for care. A nurse is 
always available to help answer your questions. 

24/7 NurseLine 
Giving you and your family access 
to a registered nurse anytime 

A registered nurse can also: 

 Help you find doctors, hospitals, and 
specialists in your area. 

 Give you referrals to LiveHealth Online, 
an option for care that allows you to have 
a video visit with a board-certified doctor. 

 Enroll you in health management 
programs for certain health conditions. 

 Remind you about scheduling important 
screenings and exams, including dental 
and vision checkups. 

 Provide guidance during natural 
catastrophes and health outbreaks. 

 Offer links to health-related educational 
videos or audio topics. 

When you use 24/7 NurseLine, you also have 
access to Anthem’s other health and wellness 
programs to help you achieve your personal 
wellness goals. 

We understand the need for care to be 
accessible. When you need guidance on 
how to protect your health, we are here 
to support you for any issue — big or 
small. For help, call 24/7 NurseLine 
at the customer service number on 
your ID card. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing 
telehealth services on behalf of Anthem Blue Cross. 
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