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CalCPA Health plans powered by Coupe Health are tiered copay plans that access the same 
National Anthem PPO provider network as our CalCPA Health PPO plans. Coupe Health  
simplifies healthcare by offering upfront costs, access to high-quality care, and a transparent 
user-friendly experience that empowers you to make informed decisions. 

Unlike traditional PPO plans, members no longer have to worry about deductibles or  
coinsurance with plans that have three levels of copays to choose while maintaining  
access to trusted PPO providers. Coupe Health uses a comprehensive system to assign 
healthcare providers to tiers with Tier 1 being the most cost-efficient option. 

How do members determine which copay tier will be charged?
Members are responsible for confirming the copay tier before each visit by logging onto their 
Coupe Health member portal at www.coupehealth.com. Members should look up the provider 
who is rendering services.  

For example:
•	 If a Tier 1 Family Practitioner refers you to a Tier 3 Dermatologist. 

	– Tier 1 copay applies to the Family Practitioner claim. 
	– Tier 3 copay applies to the Dermatology claim. 

•	 If a Tier 2 Internist gives you a lab slip and you go to a Tier 1 Lab. 
	– Tier 2 copay applies to the Internist claim. 
	– Tier 1 copay applies to the Lab claim. 

•	 If you see a Tier 1 Physician Assistant who works with a Tier 2 Cardiologist. 
	– Tier 1 copay applies if the Physician Assistant submits the claim. 
	– Tier 2 copay applies if the claim is submitted under the Cardiologist. 

Understanding 
Your Coupe Health 
Copay Tiers

Who can members call if there are questions about what tier applies? 
Members should contact Anthem Customer Service at (855) 350-0214 or  

Banyan Administrators at (877) 480-7923. 

Please refer to your Plan Document for a complete explanation of your benefits and plan provisions.


